Sector: ICT
Occupation: IT SUPPORT 
Assessor’s Package 

The assessment covers the following units of competence:

                                           Level _I
1. Connect Hardware Peripherals

2. Install Software Application

3. Record Client Support Requirements

4. Protect Application or System Software

5. Maintain Equipment and Software Inventory and Documentation 

6. Operate Personal Computer

7. Apply Quality Standards

LEVEL_I

Project Information 

Given the necessary equipment, tools, materials, supplies and information the candidate is expected to perform the following four projects.

Recommended Assessment place: Well-equipped computer Lab with Internet connection.

Total time allotted: 3:30

Project One:  Operating a personal computer, connecting hardware peripherals and connecting workstations to the internet (60 minutes)
Task 1: Connect hardware peripherals and operate personal computer 
A. Connect the peripherals provided (Monitor, system unit, keyboard, Printer, UPS etc)

B. Start-up the computer and create the following directory structure inside my documents
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C. Write the file location/path/ of Tegbared folder
__________________________________________________________
D. Search excel Files.

E. Show Adjust Date and Time Taskbar system   

F. Customize desktop icon 
G. Directory/folder storage size

Table 2: 

	No
	Directory/folder name
	System description (size in GB)
	System description (size in GB)

	1
	Local Disk (C:)
	
	

	2
	My Documents 
	
	


Task 2:  Configure your computer to use the following network resources

   
Note -Enable the network adapter

Configure your computer to use the following network resources

a. IP Address: 192.168.26.10       

b. Subnet Mask: 255.255.255.0                         

c. Default Gateway (Router): 192.168.26.15   

d. Preferred DNS: 192.168.26.86
1.3 Use Browser software and the Internet configuration you configured in above to visit the Website  www.ocacc.gov.et www.google.com www.kat.ph 

Table 2. Dialup Connection Information

	1
	ISP Name
	ETC

	2
	Username
	IC Support

	3
	Password
	! QAZxsw2

	4
	Dial Phone Number
	900


Project 2: Install and protect application software (45 mints)

Task 1. Installs application software

i. Install office 2007 from the CD-ROM you are provided.

ii. Install MS word 2010 without uninstalling the previous version. 
iii. Find and compare office 2007 minimum System Requirements your pc save the Excel document in the file name System Requirements under desktop 

Task 2. Protect application or system software

1.1 Install MacAfee or Avast Antivirus and Configure the following items

1.2 Manually Scan the specific Drive and folders (D drive or any folders)

1.3 Auto Scan Schedule – Weekly every Friday and Tuesday at 10:30 PM

1.4 Configure this antivirus to update automatically daily 3AM at local time 

Project 3: Protecting computer & Maintaining equipment and software inventories and documentation (45 mints)
Task: 1    Prepare a Word Documents about hardware specification 
A. Hardware specification

	NO
	Hardware type
	Answer

	1
	System model
	

	2
	Processor speed
	

	3
	RAM size
	

	4
	Total hard disk size/kb
	


   B. Prepare a word Documents about software specification      
	
	Types of software
	Name
	Version

	1
	OS
	
	


	
	Others 
	Name 
	version

	1
	
	
	

	2
	
	
	


C. Save the above documents in TMS folder.

D. Create shortcut MS Word 2010 and MS word 2007
E. Create shortcut quick launch icon and Add MS word program
F. Crate folder under my document COC/IT Support/Exam and Hide and show

Task 2: Create a user account
	No
	User Name
	Privilege
	Password

	1
	IT Support
	Computer administrator
	#EDCvfr4

	2
	Admin1
	Computer administrator
	-

	3
	New Guest
	Limited
	-


iv. Share only the desktop of IT Support user for the limited account. 
v. Share TMS folder to IT Support user and give Read Write permission 
Project 4: Recording client support Requests (60 minutes)
Task 1:  Accepts user request and prioritize these requests based on problems type and user level agreement time

Assume that you are IT technician in the Selam ICT Center. You received the following client request form different department this morning.

A. Ato Alemu from Quality control department, his program installed on his computer which used to control the quality is not functional.

B. Ato Habtamu from Finance department need to install new media player in his computer 

C. W/r Selam from HR department the candidate to develop a new human resource management software for the company 

D. W/r Ribka from Finance department her computer which used to monitor factory machines is not working.

E. Ato Lemma from Public relation department his required fixing her broken table for her computer stands.

F. W/r Miheret belay from HR department she complains that one of her computer programs which used to perform daily tasks of resource management is not functional

G. W/r Hareg from HR Department faces problem on Peachtree accounting software installer. 

H. 
.  

User level agreement 

	Departments
	Response time

	Finance
	Within 30 min

	head of Finance
	Within 45 min

	HR
	Within 1hour


	Quality control
	Within 1:30 hour


Task 2: Sample – Record all relevant requests using the below table template on excel.
	
	Request

 Id
	Request Date
	Client name
	Department
	Report problem
	Solved date
	Escalate (Y/N)
	Priority

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Task 3: Set the priority based on problems type and user level agreement.

Task 4: Install and configure printer and print the above all documents

Tools (Per candidate)

	No.
	Items
	Qty
	Unit
	Specification

	1
	Internet Connectivity
	
	
	For all candidates

	2
	Computer with accessories
	2
	pieces
	Standard

	3
	Network cable
	1
	meter
	Cat 6 UTP cables

	4
	Printer
	1
	piece
	Standard

	6
	Paper
	2
	»
	Standard


Project 4: - calculate the following Data in Excel Program and save on my document by your name
	Stud ID
	Student Full Name
	Sex
	Age
	Subjects
	
	
	
	

	
	
	
	
	Programming I
	Programming II
	SQL
	Server
	Geography
	Chemistry
	Biology
	Physics
	Electrical engineering
	Total
	Average
	Rank
	Grade

	1
	Mengistu Lema
	M
	20
	59
	63
	84
	70
	54
	71
	40
	38
	69
	
	
	
	

	2
	Be’ewketu Niguse
	M
	18
	68
	53
	48
	68
	43
	39
	50
	45
	56
	
	
	
	

	3
	Zelalem Asefa
	F
	18
	78
	84
	95
	96
	84
	87
	93
	98
	96
	
	
	
	

	4
	Temesgen Nega
	M
	19
	95
	85
	84
	82
	83
	89
	92
	96
	87
	
	
	
	

	5
	Netsanet Zerihun
	F
	17
	41
	48
	43
	51
	52
	57
	40
	38
	39
	
	
	
	


Total Average Formulas 

=AVERAGE (E2:M2)
Total
=SUM (E2:M2)
Rank
=RANK(N2,N2:N6)
Press F4 

	No
	Name of Employees

	Sex       
	Academic level
	
	

	
	
	
	
	Gross salary
	Income tax
	pension
	Total Deduction 
	Over Time
	Net Pay

	1
	Alemu kebede
	M
	MSc
	10,150.00
	
	
	
	900
	
	
	

	2
	Belay kasa
	M
	Bsc
	8,500.00
	
	
	
	800
	
	
	

	3
	Hewan abebe
	F
	Msc
	7,800.00
	
	
	
	900
	
	
	

	4
	Selam adiss
	F
	Bsc
	9,500.00
	
	
	
	1000
	
	
	

	5
	Hiwot bekele
	F
	Msc
	11,500.00
	
	
	
	700
	
	
	



Hint: 

	No
	Item Name
	Product cost
	Vat (15%)
	Total Cost

	1.
	Computer 
	10,000.00
	
	

	2.
	CCTV
	5000.00
	
	

	3.
	Digital Camera
	20,000.00
	
	

	4.
	pointer
	500
	
	


Department: - head of Finance division        Date of request: - _______    


Name of client: -Solomon Kassa                         Request Time:- _________


Equipment Description:- Acer Computer


Problem Description: - My PC is Unable to start and show blank screen NTLDR








